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HealthSmart awarded Claims Administration Agreement by
NYSUT Catastrophe Major Medical Trust
Addition of 70,000 members signals strong growth for 2018
(Irving, Texas) November 6, 2017 – HealthSmart is pleased to announce an agreement to provide
health claim services for the NYSUT Member Benefits Catastrophe Major Medical Insurance Trust
(NYSUT CMMT). “I am delighted to welcome the NYSUT CMMT into the HealthSmart family of
organizations,” said Phil Christianson, HealthSmart’s CEO. “With this new partnership, HealthSmart will
be providing service to almost 70,000 NYSUT Members taking part in the NYSUT CMMT-sponsored
Catastrophe Major Medical Insurance Plan.”
NYSUT Member Benefits was established in 1983 for the purpose of endorsing and monitoring quality,
competitive insurance plans and benefit programs for the NYSUT membership. In 2015, NYSUT
Member Benefits established the NYSUT CMMT – with the Catastrophe Major Medical Plan being its
sole purpose.
New York State United Teachers (NYSUT) is a labor organization comprised of more than 1,200 local
unions that include classroom teachers, college/university faculty and professional staff, school bus
drivers, custodians, secretaries, cafeteria workers, teacher assistants and aides as well as nurses and
healthcare technicians. The contract with the NYSUT CMMT caps a strong third quarter for
HealthSmart, which also welcomed another large group of 66,000 members, a combined gain of more
than 140,000 new members.
With continual changes in healthcare, care management and legislative reform, HealthSmart is also
changing. In addition to a talented new leadership team, there have been significant investments in
product development, client services and call centers to support HealthSmart’s strong commitment to
its self-funded TPA clients. HealthSmart’s new Prescription Benefit Manager (PBM) and specialty drug
cost management services are helping to control costs for plan sponsors and their members.
“We conducted an extensive search for a claims administrator that would not only be cost-effective, but
would also deliver the great service our members deserve,” said Lynette Metz, Director of NYSUT
Member Benefits. “We were impressed by HealthSmart’s integrated technology and their record of
providing high-level service in the industry.”
“The entire HealthSmart team has worked diligently to deliver outstanding service and to solve the
challenges our clients face,” notes Christianson. “We strive to fulfill our brand promise: to lower the cost
of healthcare and to serve our members with dignity and respect. We are grateful to our clients,
partners and stakeholders for their support.”
###

About HealthSmart
For more than 40 years, HealthSmart has offered a wide array of customizable and scalable health plan
solutions for self-funded employers. HealthSmart’s comprehensive service suite addresses individual
health from all angles. This includes claims and benefits administration, provider networks, pharmacy
benefit management services, business intelligence, on-site employer clinics, care management, a
variety of health and wellness initiatives and web-based reporting. The Company’s headquarters is in
Irving, Texas, with regional hubs throughout the country. HealthSmart’s mission is to improve member
health and reduce healthcare costs.

